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PORTSMOUTH COMPREHENSIVE COMMUNITY PLAN

ELEMENT 7SERVICESND FACILITIES

7.1 SERVICES AND FAQHESTVISION

PORTSMOUTH WILL BE A COMMUNITY WHEREEEREITIVE, HKQRIALITY MUNICIPAL SERVICES AND WELL
MAINTAINED PUBLFACILITIES MEET THE CHANGING NEEDS OF CURRENT AND FUTURE RESIDENTS.
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1 Town administration and elected leaders
Educational facilities and seceis

Public safety and emergency services
Public works services

Solid waste management

Wastewater management

Storm water management
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Library and community services

7.1.1 BASIS FORLANNING
This section of the Portsmouth CCP update relies on:

1 Population projections as determined in Technical Paper 162 prepared by Rhode Island Statewide Planning
using FY 20122013 census data.

1 Local opinion of facilities and services as determined byl3 2@inion survey.

1 Town staff assessment of services and facilities both as they currently exist atieifaability to meet

projected need.

7.1.2 POPULATION PROJEQISO
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Anticipated need in each of the categories within the services and facilities element detailed herein have been

informed by this Statewide Planning pdation projection.

7.1.3 OPINIONSURVEOF PORTSMOUTSERVICES AND FATIES
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In March 2013, the Town of Portsmouth conducted a residential telephone survey as part of the comprehensive
planning processThe survey wasonducted by a national researchrrfi and included600 randomly selected
Portsmouth residents.In summary, survey made three principal findings:
1 Satisfaction with the existing level of service in Portsmouth is fairly strong.
1 Residents of the Town generally feel that the cost of servicddaxailities should be borne by all tax payers
as opposed to individual users.
1 Residents generally accept their current level of taxation for services and facilities but have limited
willingness to pay more for services and facilities; although, to sotemethis would depend on the added

cost and for what that cost is paying.

7.2 ASSESSMENT OBBIC INFRASTRUCTURAECILITIES AND SEEES

7.2.1 TOWN ADMINISTRATIONB ELECTED LEADERS
Portsmouth operates under a Home Rule Charter, first adopted in November 1972. All powers of the Town (including

those powers formerly vested in and exercised by the Financial Town Meeting, which was discontinued) are vested
in the elected Town Council Elected biennially in even years, the sesreamber Town Council, may enact local
legislation subject only to the limitations imposed by Charter, the State Constitution and the General Laws. Under

the Charter, the Council determines policy, enacts law apybints thetown administrator

The Town Administrator is the chief executive and manages théaddgy operations of town government. All town
department heads report to the Town Administrator. As of June 30, 2015, there were a total of T0gnéull

employees occupying positions in the following departments:

Town Administrator Building / Zoning Planning

Police Tax Assessor Finance/Human Resources
Public Works Fire Town Clerk

Registrar of Voters Recreation

TownBoards include:

1 Statistically, a sample of 600 surveys represents a margin for error-600%4 at a 95% confidence level [for the size of

t 2Nl av2dziKQa LRLIzZ FGA2y8d Ly (G(KS2NBI | &l40Wthén if 2alfPortsrAoNtt & Y 2 dzi K
residerts [with landlines] were contacted and included in the survey. That is, if random probability sampling procedures were
reiterated over and over agaisample results may be expected to approximate the larger population values within plus or minus

+/4.0%-- 95 out of 100 times
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Zoning Board of Review

Planning Board

1 Design Review Board

Waste Water Appeals Board

Board of Canvassers

Tax Assessment Board of

Review

Juvenile Hearing Board

Active Town Committees include:

Agriculture Committee

Treecommission

Housing Authority

Melville Park Committee

Lower Glen Farm Preservatio

Committee

Bristol Ferry Town Common
Committee

Conservation Commission

Mooring Assignment Appeal

Committee

Dog Park Committee

Prudence Island Planning
Commission

Portsmouth Prevention

Coalition

Glen Manor House Authority

Glen Park Working Authority

Economic Development

Committee

Solid Waste/Recycling
Committee

Tank Farm Advisory
Committee

Harbor Commission

7.3 EDUCATIONARACILITIES AND SEF®S

7.3.1 BUILDING CAPACITYAENROLLMENT
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class organization, educational programming and statdated class sizes. Witotal district enroliment declining

over the next decade and no individual school nearing capattiy, Town does not anticipate the need for

construction of new school facilities to address capacity needs within the next ten years.

Current Enrolimentsaand Estimated Pupil Capacities

School \ Capacity Grades September 2015 Enroliment
Hathaway Elementary 463 K-3 359

Melville Elementary 394 PK3 299

Portsmouth Middle 1,056 4-8 918

Portsmouth High 1,250 9-12 828

Totals 3,163 PK12 2,458
SourcePortsmouth Public Schools

Portsmouth Public Schools Projected Enrollment 2eA@R5

Total District Enrollment

Pk3

| 48

9-12

Aa
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201415 656 963 945 2,564
201516 664 940 929 2,533
201617 657 901 935 2,493
201718 655 880 906 2,441
201819 636 867 916 2,419
201920 626 862 901 2,389
202021 632 854 852 2,338
2021-22 631 852 827 2,310
202223 635 844 798 2,277
202324 635 826 800 2,261
202425 635 812 813 2,260
Source: New England School Development Council (NESDEC)

AAAAA

t N2P2SOGSR SyNRtfYSyd FLIISFENBR G2 0SS ¢Sttt gA0GKAY (G(KS OF

school facilities is planned. School facilities are, however, in need of maintenance and updtaeachool
Department has developed 5year RIDE Stage Il Capital Improvement Rdarnyears 2016¢ 2020 it adjusts
annually The plan recommends allocatiarf $4.4M over the5-year period. Improvements are recommended for
each of theschool buildings in the districRecommendedmprovements include upgrades t@lectrical systems,

boilers, roofs, lighting, furniture and fixtures, weatherization, energy efficiency.

The Portsmouth Public School System consists of two elementary schools, one middle school, one high school and
an administratbn building. As of September 2015, the Portsmouth Public Schools employed approximately 301
people, including 210 certified teachers, 30 teacher aides, 16 administrators, 21 clerks, 16 custodian,

maintenance specialists arfide technology specialists.

Portsmouth High SchoeConstructed in 1963, with additions completed in 1981, 1989, 2000, and 2006, Portsmouth

High School serves students in grades nine through twelve and is located &acae campus at 120 Education
Lane. PIS contains approximately 88 educational and 40 educaBtated rooms spanning 193,500 square feet.
Outdoor facilities include 57,600 square feet of tennis courfsur baseball/softball fields, one
football/soccer/lacrosse stadium with a synthetic rungitrack andour multi-use practice fields. As &eptember

2015 there were 882 enrolled students.

Portsmouth Middle SchoolConstructed in 1971, Portsmouth Middle School is located on 37 acres at 125 Jepson
Lane. PMS contains 54 educational and 50 etlan-related rooms spanning 157,800 square feet. The facility serves
students in grades four through eight and had 918 students enrolled as of Sept@0itie Outdoor facilities include

two basketball courtspne soccer field, andwo baseball/softball flds.

Howard W Hathaway Elementary Schebbcated on 10.75 acres at 53 Tallman Avenue, the Howard J. Hathaway

Elementary School was originally constructed in 1951 with major additions completed in 1967, 1990, and 2003 and

4
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currently serves students in @gles kindergarten through three. Hathaway School contains approximately 27
educational and 13 educatierelated rooms spanning 50,145 square feet. As of Septer@b5, there were 359

enrolled students.

Melville Elementary SchoelThe Melville Elementargchool serves prkindergarten through grade three students.

The building was originally constructed in 1965 with major additions in 1989 and 2000. Located on 3.55 acres at
1350 West Main Road, the school contains 31 educationalsawveéneducationrelated rooms spanning 44,810

square feet. As of Septemb2015, there were 359 enrolled students.

The Mario Mancieri Administration Building.ocated at 29 Middle Road, in close proximity to Portsmouth Town

Hall, the 5,960 square foot School Department Adstration Building houses administration offices and a

maintenance workshop on a takre site.

7.4 PUBLIC SAFETY ANDERGENCY SERVICES
This section discusses services provided by the police and fire departments.

7.5 POLICE DEPARTMENT

ThePortsmouth Police Department is located at 2270 East Main Road adjacent to the Fire Department and the Public
Works Department and is currently housed in one 5000 square foot building constructed in 1975. In response to a
comprehensive building assessmerstudy identifying significant space and structural deficiencies and
recommending replacement of this building, new construction of a larger police station on the same site began in
2017. The Police Department providestur public safety response anafpols for the community through a

dispatch center staffed round the clock.

The department currently employs 32 ftilne officers. The authorized strength is 34 officers, one School Resource
Officer, one Animal Control Officer, one civilian clerk angl Brudence Island Public Safety Officer. The department
also includes the position of Harbormaster. The department has a minimum staffing level of four officers per shift

with one officer assigned to dispatch and three on the road.

In Fiscal Year 2015, the department handled 22,305 calls for service, made 775 adult arrests and 40 juvenile arrests.
Traffic and traffic enforcement are primary responsibilities and the officers conducted 5902 motor vehicle stops and
also handled 505 amtents. The state police barracks in Portsmouth was closed due to staffing shortages in 2011

and Portsmouth PD also handles primary response on Route 24.
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The department has mutual aid agreements with our surrounding communities of Tiverton, Bristolidaiétivivn

and we our required to respond to emergencies in those communities as they are for Portsmouth.

The department has a fleet of 21 vehicles, including 12 marked units, eight unmarked cars and one animal control
truck. The department also has twafpol boats, a 25 foot an@3-foot boat for the Harbor Unit. The department

has begun a new vehicle replacement plan to upgrade the fleet over the next five years.

7.5.1 POLICE DEPARTMENASSESSMENT OF CURREND ANTICIPATEDTRIRE QUALITY OF
SERVICE
The Portsmouth Police Department has been hampered in the quality of services provided to residents because of

space related problems in the existing police building. Cellblocks did not meet federal guidelines. Records,
equipment and evidence storage veewery limited. There were no dedicated interview rooms requiring holding
areas and a small conference room had to be used as an ad hoc interview room. There were no rooms large enough
to hold a public meeting or for use as a unified command post in@aae emergency. The Town explored various
options to resolve these deficiencies including modifications to the existing facility and the potential of building a
completely new FirdPolice Complex. A new Police Station and maintaining the existin§tatien turned out to

be the most coskffective alternative to provide an adequate facility to serve the community for the next 50 years.

Measuring 24,000 square feet, the new Police Station building is located on the same site as the current Police
Staion at 2270 East Main Rd, which is scheduled to be torn down. The project is being funded by a $10 Million
Bond approved by the voters in 2016. The building includes a modern cell block, vehicle maintenance bay and sally

port, adequate space for the fioe force men and women, and a community room.

Construction started in October 2017 and it is planned to be substantially complete by December 2018 and provide
t 2N aY2dziKQa OAGAT Syd 6AGK (GKS 0Sail Olrck teSspaEeand tiokk SA NJ Ay

they need to keep our community safe.

The Police Department has seen a 20% increase in calls for service over the last five years. The expected trend is for
police services to increase over the next 20 years with the expanseybekcrime and fraud. Police experts predict
that increased public pressure for community problem solving policing will require increases in staffing levels of 5 to

10% even if overall crime rates do not increase.

Prudence Island is one area of the ptation that has historically been underserved. There is no police facility on
Prudence Island. The summer population now averages over 2000 people. The Police Department does have one

Prudence Island Public Safety officer and supplements that offider ame additional officer during the busiest

6
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summer weekends. The Island is in need of a police substation for the Prudence Island officer to take incident
reports, issue hunting permits and conduct interviews. This would greatly enhance our senoce Rudence

Island residents and visitors.

7.6 FIRE DEPARTMENT

Portsmouth Fire Department staff work out of a single fire station located at 2272 East Main Road. The fire station
building was constructed in 1970 and contains a total of 15,319 squaten#e 10,433 sq. ft. on the first floor,

4,086sq. ft on the second floor and 800 sq. ft. in the basement. The building contains ten apparatus bays (five drive
through bays), a day room, a kitchen, a radio/dispatch room, bunk space, locker room/shmwer mechanical

space and offices for the Chief and Deputy Chief, along with a combir@diaierence/Trainingpom on the second
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The Portsmouth Fire Department provides fire, rescue, emmrganedical, and fire prevention services with an
authorized strength of thirtfive fulktime uniformed members. There arfeur platoons witheight firefighters
assigned to each. The firefighters crasaff apparatus, meanintyvo firefighters are assiged to both the second
run engine and the first run ambulance, atwdo firefighters are assigned to the ladder truck and the second run

ambulance.

The department is the first responding organization for structural firefighting and emergency medica¢sefvie
FHre Department is tasked with responding to and managing a broad spectrum of other types of emergencies,
including, but not limited to, vehicle crashes, building collapse, water and ice rescue, mass casualty incidents,

weather related emergencieand natural and technological disasters.

The Portsmouth Fire Department regularly responds to and receives mutual aid requests from several surrounding
communities including Tiverton, Middletown, Bristol and the Naval Station Newport Bémartment. The
department also receives assistance and responds to calls for assistance to cities and towns throughout Rhode Island,
on a less frequent basis. In calendar year 2015, the department responded to calls for mutual aid 138 times. The

departmert received assistance from its mutual aid partners 149 times during the year.

The department maintainthree ambulancestwo of which are in servicghree enginestwo of which are in service,
a tower ladder, and several utility and administrative vehidiesddition, the departmenthree boats:
1 27 feet Maycraft kept in the wateyearround for duties including emergency response to Prudence and
Hog Island.

1 19feet Bodon Whaler kept trailered as primary response to emergencies in the Sakonnet River.
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1 10feet Achilles inflatable kept trailered as a primary asset for ponds and other isolated small bodies of

water.

The Portsmouth Fire Department also uses a brush trutk skid pump, and ice rescue sled, technical rescue
equipment including ropeescueand confined space gear. The department houses a special hazards trailer and one
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center isalsodesignated as East Bay control which coordinates mutual aid requests foratauiti fires in the east

bay area.

7.6.1 FIRE DEPARTMENASSESSMENT OF CURREND FUTURE QUALITKF ®ERVICE
The Fire Department has idgfied the following deficiencies within the fire station building:

1 No separation of male/female locker room spaces.
No separation of male/female toilet facilities.

No separation of male/female bunk facilities.

1l
1
9 Office space and work space is inadequatéwid area for a future administrative assistant.
1 No public toilet facility that meets accessibility requirements.

1 No shower/decontamination facility located reasonably close to apparatus bays.

1

Minimal clearance above the tower ladder when passing throinghaverhead doors.

With a department goal of all responders arriving safely on the scene of an emergency faithminutes, the

current location of the single fire station is increasingly impacting acceptable response times to the north and south
endsof the town. Increased demand for fire and emergencies services at the extreme ends of town along with
increases in traffic have slowed down response times considerably. While mutual assistance response by
surrounding communities can mitigate this problsmmewhat, the Town needs to consider new substation facilities

in various locations throughout town.

FIRE DEPARTMENT EMERGENCY RESPONSE TIMES FROM PRESERODS]

Location Response Time
Coggshall School 5.7 minutes
Schoolhouse Lane 4 minutes
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Clearview Ave. 5 minutes
Fieldstone Drive 6 minutes
Union Street 7 minutes
Sandy Point Ave. 8 minutes
Woodland Drive (off East Main Road) 9 minutes
Wapping Road 8-11 minutes
Farmlands Drive 10 minutes
Black Point Lane 9 minutes
OldMill Lane 12 minutes
Cottontail Drive (off Indian Avenue) 14 minutes
Bayberry Road (off Indian Avenue) 17 minutes

TheHre Department should continue to monitor simultaneous call trends and evaluate the feasibility of staffing at
least oneambulance with a dedicated crew that is not assigned to other apparatus. By independently staffing an
ambulance, a higher level of fire protection coverage can be maintained. However, this would require the hiring of

eight additional firefighters.

Thefire prevention office has been vacant since 2012. This is a cHtiedDepartment need as one of the core
functions of the department is to provide public fire education, ensure fire code compliance, and investigate the
cause and origin of all firekat do occur. In the future, th@wn should make it a priority to staff the fire prevention

office with at leastwo firefighters.

7.7 PUBLIC WORKSERVICES

The Department of Public Works was created in 1972 as one of the many significant changes to Portsmouth
government brought by the enactment of the Home Rule Charter. The Charter change envisaged the transformation
2F GKS 2f R al A3Kg | dern sdtiplirphsé ofdgayization viitlywic® rahging/dities including street
lighting, public parking lots, solid waste disposal, park maintenance, public buildings maintenance, new public and

private infrastructure inspection and other public works projectdlzey are initiated.

The Department is based at the Public Works facility off Hedly Street. This 12,000 square foot building houses the
odzf 1 2F (GKS 5S8SLINIYSyidQa SldAaLlYSyids Ada 2FFAO0Ss 62N) 4
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dedicated to the storage of sand, gravel, and a variety of construction materials required to carry out the
5SLI NI YSy (G Qa R dz Defaitrdent mhinfaing &Rsivallér fagiliyy bn Riudence Island and operates the

Prudence Island Transfer Station.
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Department personnel currently include the Director, Deputy, two Foremen meohanics, and twelveperators.
Two of these men are permandptassigned to Prudence Island. The Director of Public Works oversees the operation

of the Department and reports to the Town Administrator.

Among its numerous other duties, Public Works is responsible for approximately 111 miles of Town roads. Routine
maintenance activities include roadside vegetation control, grass cutting, street sweeping, plowing, sanding,
patching, and the installation and maintenance of roadside signs. On Prudence Island, additional, regular activities

on the primarily gravel ra&system include grading, shaping, and dust control.

7.7.1 PUBLIC WORKRASSESMENT OF CURRENT ANNDURE QUALITY (BRYICE
With only modest growth in population and residential development expected within the planning period of this

Comprehensive Plaglemand for services are not expected to rise dramatically. The department does still, however,

need to maintain a high level of service and needed improvement are identified in several areas.

The Public Works Department needs to develop aydéx Stratgic Plan to addressurrent and future service
demands, management procedures, assets inventory maintenance and replacement, staffing levels and budgeting
procedures. This effort should include ay&ar, annually reviewed and updated department specifipitah
Improvement Plan. Current management practices, while excellent in the short term, are not sustainable. A

concerted effort towards logerm planning needs to be instituted.

Staffing levels in the department continue to be a problem. Inherent to rgangea short staff with a heavy task load
is the problem of dayo-day operations accommodating vacation time, sick leave, light duty and other disability
issues. Longerm decisions need to be made to address this problem, not only regarding field operabd

administrative staff as well.

The Town and the Public Works department needs to continue to investigate opportunities for sharing

responsibilities and staffing with surrounding communities and the School Department.

Yard storage of materials i® @ngoing problem.

7.8 SOLID WASTE MANAGBEWE
Approximately half of Portsmoutl 2 dz& S BpE2RFEFQ G KSANI g1 4GS yR NBOeOtAy3a I
{(GFGA2yad ¢KS NBYFAYAY3 K2dzaSK2tRa YR o0daAySaasdsa 02yl
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Transfer Stations are available to residents only and are verified asitogregistrations. Portsmouth businesses
must contract with private waste and recycling haulers. Portsmouth schools have contracts with private waste and
recycling haulers. Municipal solid waste and recycling materials are taken to the transfer statiublic Works

personnel.

As of November 2015,-@aste collection was halted at Portsmouth Transfer Stations because the company that
collected and processedwaste lost a significant amount of their capacity to process and sell the recycled electronic
materials. State law prohibits-e@aste from the landfill and municipalities continue to face stiff fines if these
materials are found in their solid waste loads. Until a solution to this problem can be found, Portsmouth will continue
to sponsor standalone-e/aste collection events and promote nearbyaste collection sites operated by the Rhode

Island Resource Recovery Corporation.

Since 2009, the Portsmouth transfer station has been operated as an Enterprise Fund with costs of operation covered
by vehiclesticker sales, recycled material sales and other income specific to solid waste management. As of 2017,
costs of operation of the Prudence Island transfer station are covered by the taxpayer supported general fund. Day
to-day operations of both transfetations, including compacting and hauling are managed by private contractor. In

an effort to reduce the price of vehicles stickers and to increase recycling rates, the Town institutedsypay

throw program in 2017.

7.8.1 SOLID WASTEASSESBENT OF CRRENT AND FUTUREAQITY OF SERVICE
The Portsmouth transfer station continues to be plagued by the small overall size of the facility. However, with

continuing improvements in efficiency, the capacity of the station to accept current amounts of wastecgethble
materials is adequate and can likely accommodate modest increases in the near future. Recycling rates have
dramatically improved with the pagisyouthrow program and abuse of the system has declined due to increased
monitoring of incoming refus Factors including the size of our local facilities, increased tipping fees and capacity

problems at the Johnston landfill call for an urgent need in long term planning for new waste management strategies.

7.9 WASTEWATER MANAGEMEN

The Town of Portsmdh relies almost exclusively upon individual-site wastewater treatment systems for
wastewater disposal. There is poblicly owned wastewater treatmengsystem anywhere in Towithe Town relies

on and encourages private, eite wastewater treatment fatities for commercial enterprise§here are however,
several multuser private wastewater treatment systems in Town serving large facilities and/or subdivisions, and

the NewportWastewater Treatment Facilityas an extension serving a portion of the nalvausing complex near

11
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Melville on the west side of Town. Raytheon has a treatment system for its West Main Road facility, but currently

the system is offine and operates as a holding tank from which effluent is trucked to Newport.

The Town has madepmlicy decision to forego the installation afpublidy owned wastewater treatment systeim
Portsmouth and, as an alternative, adopted an-&ite Wastewater Management Plan to manage and regulate
wastewater treatment throughout town. The plan providesed of strategies and implementation items to ensure
the proper management, inspection, use and maintenance ofiten wastewater treatment systems. The Town
recognizes that poorly managed Gite systems are prone to failure with age, outmoded desigeruse, poor soil
conditions, or improper installation, repair or maintenance and that failingsite systems jeopardize the health,

safety and welfare of the community.

Overseen by a fulime Wastewater Manager, the plan and its accompanying Wastewater Management District
Ordinance commit to the inspection of every-site wastewater treatment system in Portsmouth by the end of
2022.

7.9.1 WASTEWATER MANAGEMEMSSESWENT OF CURRENT ARDTURE QUALITY OF
SERVICE
The Town does not anticipate the need for constructionagbublidy owned wastewater treatment systemis

Portsmouth within the 26/ear planning period of this Comprehensive Plan and will rely on the wastewate

management plan and ordinance to properly manage the treatment of wastewater in Portsmouth.

7.10 STORM WATER MANAGHEWE

The storm water drainage system in Portsmouth consistppiroximately2,750 catch basins, 72 outfalls discharging

into waters of tte state some 48 miles of underground connecting pipes and 12#oaff structures. The

t 2Nl avY2dziK &d0G2NY 6FGSNI RNIAylF3aS deaidsSy Aa AyGaSNO2yySOi
around Town, most notably along Park Avenue in Island. Hérdre are several significant privBtewned storm

water drainage and treatment structures owned and maintained by homeowners and condominium associations

across town. Maintenance of the Tovawned storm water drainage system is conducted by the Depamntnof

Public Works with annual costs included in the DPW budget.

t NEPKAOAGUSR RA&AOKIFINHBHSa G2 (GKS ¢246yQa aid2N)Y RNXAYyI3IS aea
Control Ordinance. A vigorous illicit discharge detection and eliminatiograne, the scope of which is detailed in
0 KS ¢ 2 gSfeQWastdwgiter Management Plan, is conducted jointly by the Public Works and Planning

Departments in the neighborhoods of Island Park and Portsmouth Park. The goal of-fosngrand multyear

12
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program is to isolate and eliminate the sources of contaminated discharges which have been found-mwneadh

outfall pipes in these neighborhoods.

7.10.1 STORMWATER MANAGEMEMSSESSMENT OFRRENT AND FUTURE QIIA OF
SERVICE
While funding is adequate foon-going catch basin cleaning, street sweeping and other regular maintenance

activities(and these activities are effective at achieving desired outcgnigte if any funding is being programed
Ayid2 (GKS ¢léwolenént Progiaih bristorwater infrastructure upgrades or replacement. Nearly ene

third of the underground pipes in the system are approaching fifty years since installation. The system is starting to
show its age. A comprehensive investigation of the tewmed storm water drainage ystem needs to be
performed, particularly in areas of known problems, so that funds can be dedicated in the CIP before system failures
2OSNBKStY (GKS (26yQa NBa2dzZNOSao®

Nearly all of the neighborhood of Island Park is-lging and vulnerable to botktorm surge and future sea level

rise. The State and towowned storm drainage systems in this neighborhood, particularly along Park Avenue are
particularly vulnerable. Currently, at extreme high tides, with no input from rainfall or storm surge condttians
outfalls along the waterfront roadway back up with seawater flooding the roadway surface. The Town estimates
that even under normal tide and weather conditions, these two drainage outfalls function properly only half the
time. They routinely back upwith any appreciable rainfall and actually reverse flow with even modest storm surge
conditions. Future sea level rise will only exacerbate this predicament. An urgent engineered response to this
condition is needed as Park Avenue is the principle artayiakrvice the entire neighborhood of some 700 homes

and 1500 Portsmouth residents.

An appreciable amount of storm water runoff in Portsmouth flows into private system detentitamtion ponds

and other stormvater handling and treatment structures. Wil RS @St 2 1LJYSy G FaINBSYSyida I
association/condominium documents generally spell out maintenance responsibilities for these private facilities,

often routine maintenance and emergency repairs fall to #foavn atthe TownQ éxpense. A Postonstriction
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private stornwater treatment facilities and bring the Town into congpice with RIDEM Phase Il stavater

regulations.

7.11 LIBRARY ANDOMMUNITY SERVICES
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7.11.1 LIBRARY
The Portsmouth Free Public Library is located at 2658 East Main Road. Thesganfll-time staff members (3

of which are professional librarians) and 13 pi@me staff members A Board of Trusteesomprised of 16 mbers
appointed to staggered terms oversees library operations. Two board members are appointed by the Portsmouth

Town Council.

As of FY 2015, the library collection contains 65,786 books, 1,054 serials, 2,3p#inmianaterials, as well as
discount pases to area cultural institutions. There are 24 public computer stations with internet access and 10
laptop computers for special computer instruction classes. There were 20,150 individual public computer uses in FY

2015 including 622 \WWki connectiongo the internet.

[ AONI NBE LINBINI YA AyOftdzZRS I RdzZ G @2dzy3d | RdzZk G FyR OKATLF
programs for young adults and children, book clubs, story hours, craft programs, special performances; STEAM

based science prognas, a genealogy club, and MakerSpace & computer instruction programs. The library conducted

326 program events with a total of 5,497 people of all ages attending. A used book store operated by volunteers

gla FRRSR AY Hnawmna Iy Rregular hdisdd gperRideNA y 3 G KS f A0 NI NEQa

7.11.2 LIBRARYASSESSMENOF CURRENT AND FREUQUALITY OF SERVIC
With only modest growth in student and overall population expected within the planning period of this

Comprehensive Plan, demand for library services are mpeeted to rise dramatically. The Library does still,
however, need to maintain a high level of service and needed improvement are identified in several areas as

identified above in the Library Strategic Plan.

7.11.3 PORTSMOUTH MUEFURPOSE SENIOR CENTER
Operating in the towrowned Anne Hutchinson Building at 110 Bristol Ferry Road, has served the 55 and over

community since 1981. Open weekdays from 9:00 am to 4:006pin,K S / Sy (i S NJ -prafit commuaMp @+ (G S =
focal point for residents of Newport Guy and surroundingommunitieswhere older persons can come together

for services and/or activities which enhance their dignity, reflect their experience and skills, support their
independence, encourage their involvement in and with the Center and the community and respond toetsar div

Yy SSRa& Iy RSupppried iNFrniahappropriations from the town and dues from its members, the Center
serves from 10@ 200 people in various activities on a daily basis. The Center serves approximately 40&0ench

meals per year.

With 14100 square feet of usable space, the Center includes a Computer Lab, a Fitness Center, a Game Room, a

Library, a Dining Hall/MuHPurpose room, and a Thrift Shop. Services and activities indrtdelasses, tax
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preparation services, computer training,egise classes, medical equipment loan, daily ldtimie meals, a variety

of social activities and much more.

7.11.4 SENIOR CENTERSSESMENT OF CURRENDANTURE QUALITY 8FRVICE
Quality of service at the Portsmouth Senior Center is negatively iragaettwo important ways.

First, those wishing to use the Portsmouth Senior Center must provide their own transportation to get there which
may be an impediment to some. RIPTA bus service is available to the front door of the Center but does not extend
ini2 t2NIaYz2dzZiKQad ySAIKo2NK22RAY a2 Llzof A0 GNFyaLRZ2NILFGA?
activities are effectivelylelivered,and desired outcomes are achieved for the time being, Center staff, members
and volunteers identify atsong need to expand the range of activities for seniors. Lack of space in the Anne
Hutchinson Building is however a severe impediment and much of that desired expansion cannot not take place.
Quality of service is likely to worsen over time without improents in transportation to and from the Center,
constant maintenance and upgrade of the facility itself, and a dedicated effort by the town to identify other facilities
for the expansion of not only senior services but services and activities for thditbehether disadvantaged
individuals and families in the communitaps F&SA and F&SB identify the locations of important public services

and facilities within Portsmouth. Additionally, maps-Aland PiB identify the locations of publicly owned lands

within the town.
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